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Determine the Proper Amount of Insurance Coverage Needed 

Having experienced Superstorm Sandy, its harsh lessons and previously unanticipated 

events, this is the ideal time to re-evaluate insurance policies and coverage to determine the 

adequacy of coverage.  When re-evaluating a policy, it is important to understand the true 

value of the insured property taking into consideration the fair market value of the property, as 

well as the cost to restore or rebuild the property.  If a policy includes a Schedule of Values 

those values may be the ones used in determining limits of coverage when a claim is filed 

regardless of when the statement or schedule was initially prepared.  Thus, it is important to 

regularly review and update these values. 

Deductibles   

Most insurance policies will have some level of deductible.  Beyond the minimum 

deductible required by the carrier, choosing the deductible is simply an analysis of the 

desirable level of self-insurance.  If available, coverages with varying deductibles should be 

considered in conjunction with the premium increase/reduction and the owner’s evaluation of 

upcoming risks and risk tolerance.   

Ample Flood Coverage   

Both the breadth of the flood and level of surge associated with Superstorm Sandy were 

larger than anticipated – leading to unexpected flooding in zones designated to flood only with 

a Category 2 or higher storm.  These discrepancies have led to re-designation of flood zones 

and will change the mandatory flood insurance requirements.   

Current flood insurance policies should be re-evaluated in light of the zone in which 

properties are located, how current the zoning is, and whether flood insurance is needed, even 

if not mandatory.  As stated above, changes in flood zones after Sandy are underway and 

owners should monitor these changes and insure appropriately.   



 

 

It is important to discuss these issues with an agent to determine exactly what property 

will be covered by flood insurance and to what extent the properties are vulnerable to flooding. 

One example of this is the basements of buildings and their contents.  If a basement contains a 

substantial portion of equipment used to run the building, business interruption insurance 

should also be considered in conjunction with flood insurance.   

If the property is in a flood zone or an area subject to the risk of flooding, the agent 

should be asked to look into excess flood coverage policies.1  A standard form flood policy is 

subject to limits which can be well below the potential risk exposure.  After considering these 

risks, owners often turn to an excess carrier or a surplus lines carrier to obtain supplemental 

flood coverage.  Prior to purchasing excess or surplus flood coverage it is important to 

understand how the two coverages work together to determine whether there is full coverage 

without an unnecessary overlap in coverage.   

Insurance Renewals Generally 

Policy holders should insist that agents present all options, premiums, and levels of 

coverage no less than six weeks prior to renewal each year. Agents and brokers routinely bring 

up issues related to renewal (along with rate increases) just days before the renewal deadline 

without allowing the time to properly consider any change to the terms or premium.  Planning 

ahead to shop all policies and premiums, at least every three years, may result in new or 

additional benefits and significant savings.   

Additionally, when the new policy is received (typically a few weeks after binding 

coverage), it is important to compare the policy language to the terms that were quoted at the 

time the coverage was bound.  After Katrina, Ike and now post-Sandy, insureds have 

discovered that the actual policy language and/or deductible is different from what was quoted 

at the time of renewal. 

Preparations and Precautions Going Forward 

There are certain best practices that insureds can implement to bolster any future 

insurance policy claims.  Such practices include making videos of the insured property and its 

                                                           
1 Only in the wake of Hurricane Katrina did many sophisticated business owners and developers in the New 

Orleans area first learn of the availability of excess coverage in amounts beyond the limits of those allowed under 

the National Flood Insurance Program (NFIP), which could have been purchased for businesses and homes prior 

to the storm.  Even some agents were not aware of this coverage and had not offered it as part of a comprehensive 

insurance portfolio. 



 

 

contents annually, and creating lists of contents and updating these annually with major 

additions or acquisitions.  Insureds should schedule these annual reviews to occur well in 

advance of policy renewal dates.  This updated information can be used to assess whether 

more, less or different coverage is needed.   

In the event of future loss, all damages should be documented immediately, particularly 

with photographs, prior to any type of clean up or temporary repairs.  Even minor cleaning 

can sometimes erase evidence of storm damage or its cause.  All steps undertaken to repair the 

property, temporarily or otherwise, should be documented, and receipts for repairs should be 

kept and recorded separately from those for general repairs and maintenance.  In the event of 

any significant loss, the insured should consider hiring a professional to inspect and document 

the loss, including an analysis of any latent damages, prior to filing or finalizing the insurance 

claim with the carrier. 

For more information, please contact James M. Burns, Esq. at jburns@genovaburns.com, 

Conlee S. Whiteley at c.whiteley@kanner-law.com, or visit www.genovakannerclaims.com.   

This publication provides general information and should not be used or taken as legal advice for specific situations that 

depends on the evaluation of precise factual circumstances. The views expressed in these articles reflect those of the authors 

and not necessarily the views of GBGW. This publication is based on the most current information at the time it was written. 

Since it is possible that the laws or other circumstances may have changed since publication, please call GBGW to discuss any 

action you may be considering as a result of reading this publication. 

 

 


